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What do chldren need?
· Adults who are available, calm, and serving as good examples
· Messages and acts that communicate Safety, Connection, and Hope
Safety & Security
· Have children attend school regularly

· Keep routines and family traditions as much as possible
· Review familiar storybooks, videos, songs and prayers

· Talk about safety plans to follow in case of emergency
· Remind children not to open the door to strangers, without instilling excessive fear
Connection
· Stay in touch, even when you are away
· Include children when communicating with relatives by phone, mail, email, etc.

· Spend time with each child regularly, showing affection and warmth

· Discuss the beliefs of your family, culture, and religion
· Involve children in spiritual ceremonies according to your faith
Hope
· Keep a perspective which recognizes and emphasizes good news
· Remind children that even in difficult situations good things are happening
· Offer examples about how our wounds heal and how we recover from hard times
· Show children how we can take action, getting involved in community efforts
What to do?
· Discuss with children what they have seen and heard
· Ask children what they think and feel

· Pay attention to how children look, to what they say, and to how they act
· Observe children to note any changes in appearance or behavior
· Listen to children with your ears and heart when they speak and ask questions
· Ask questions such as: “What do you think about...?” and “How do you feel about...?”  

· Provide opportunities for children to ask you questions

· Answer children’s questions according to their comprehension level, and honestly
· Provide opportunities for children to express their experiences through play, art, or music
· Recognize as valid children’s experiences, as varied as they may be
· Let children know that it is not their fault when they see us worried or upset
· Practice stress and anger management skills, such as deep breathing and taking breaks
· Tend to your own needs and seek personal support and professional guidance
What to say?
· “I’ll do everything I can so that we stay safe”

· “You are not alone… We are not alone”

· “Many people are working to keep us safe and protect us”

· “Let’s keep the faith… As long as there is life, there is hope… ¡Sí se puede!”

What to avoid?
· Including children in adult conversations that can confuse them or scare them 

· Expose children to alarming news reports in mass media (TV, radio, newspapers)
· Be overcome by catastrophic ideas, helplessness or hopelessness
· Believe unreliable sources and rumors

· Pretend that nothing important is happening

· Make unrealistic promises

· Push or force children to talk about the issue
· Overload children with adults’ worries

· Express your own emotions through violence, addictions, or hatred toward others
How do children react?
· Reactions change with time

· Reactions vary according to the age, developmental level and temperament of each child
· If children witnessed the events, if loved ones were involved, if they have a history of other traumatic events, and if they don’t have enough support, their reactions may be more severe and persistent, and may require professional help
· Children should be assessed if their reactions cause them notable distress, if they persist in time, and/or if they significantly interfere with their typical functioning
Physical Reactions

-Aches and pains



-Tiredness and fatigue

-Insomnia, nightmares
-Changes in appetite and eating patterns
-Bedwetting


-Allergic reactions


Mental Reactions
-Hypervigilance





-Attention and concentration deficits

-Memory problems





-Excessive worries

-Sensation of unreality




-Intrusive images or memories
Emotional Reactions

-Numbness, blunted feelings


-Tension and nervousness 
-Fears
-Anxiety when separating from loved ones
-Sadness and crying

-Irritability and anger
Behavioral Reactions

-Social withdrawal, choosing to be alone


-Lower school performance

-Aggressive behaviors 




-Clingy, attention-seeking behaviors

-Repetition of experienced or feared events when playing
-Regression to younger behaviors
